= % =7, 2.0 000 e

Portland, Miaine
2014-2015 Annual Report

Public Health Division ® Health and Human Services Department e City of Portland



Retirements

John Schreck retired in June after working for the Public Health Division for 29
years. Throughout his career with the City, John held many titles. He started in
1986 as a Clerk/Typist for the Infectious Disease Program, which was then
housed at City Hall. His most recent position with the City, which he held until
he retired, was as the Division’s Senior Accountant. John was often called upon
as our “Historian” because he knew much about the Division as well as the City.
Throughout his tenure, John shared many entertaining anecdotes, trained many
wonderful employees, and was the life of many work related gatherings.

Sandy Boland retired as a Registered Dental Hygienist for the Children’s Oral
Health Program after nine years. She is an excellent clinician and offered the
very best care for her patients. She was sensitive to patients' needs and had a
gentle yet firm approach when teaching children the importance of taking care
of their teeth. Sandy made a special connection with all of her patients, no
matter their age. She enjoyed her relationships with teachers and school nurses.
She is dearly missed by her coworkers for her knowledge, sense of humor, and
kindness.

In her retirement, Sandy looks forward to spending more time with her family,
especially granddaughters Claire and Grace.

Judy Hayes worked for the Public Health Division for nine years. She was an
Administrative Assistant at the India Street Health Clinic. Judy’s responsibilities
included greeting and registering patients, billing medical encounters, answering
busy phone lines, and general office duties. Judy was typically the first person a
visitor encountered when entering the clinic. She was skilled at putting people at
ease, whether they were a volunteer physician or a homeless patient struggling
with addiction. Judy was welcoming and kind, and patients and colleagues alike
continue to miss her presence.




Welcome

On behalf of the City of Portland, Health and Human Services
Department, Public Health Division, | am pleased to share our
Fiscal Year 2014-2015 Annual report.

Over the past year, the Division experienced several successes
and a few challenges. The Public Health Division’s Healthcare for

the Homeless Clinic officially closed its doors in December 2014
after 25 years. Municipal and grant budget cuts resulted in the
loss of several positions and cuts to other programs.

Despite these setbacks the Division succeeded in a variety of
areas. The Environmental Health and Safety program helped pass
ordinances and improved processes that further protect the
health of all who dine in Portland’s wonderful restaurants. The
Chronic Disease Prevention Program helped expand ordinances
that restrict e-cigarette use, and received a two-year sodium
reduction grant. The Family Health program hired a full-time
dentist for its Children’s Oral Health Program. The Health Equity
and Research Program received funding for two more Community
Health Workers, and successfully completed the site visit phase to
move one step closer to achieving Public Health Accreditation for
the Division. The India Street Clinic now offers naloxone at its
Needle Exchange to help combat the heroin crisis occurring
nationally.

The Public Health Division will continue providing quality public
health services to everyone who lives, works, and plays in
Portland. Please visit our website at
publichealth.portlandmaine.gov for more information on the
services we provide.

Yours in good health,
Toho Soma, MPH

Public Health Division Director

.
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Our Organization

Health and Human Services Department

Office of Elder | Public Health _ _
Barron Center _ . Social Services
Affairs Division

Chronic Disease Prevention Health Equity and Research

» Breathe Easy Coalition » Cumberland District Public
Health Council

» Minority Health
» Public Health Accreditation
» Research and Data

» Healthy Casco Bay

» Healthy Portland

» SNAP Education

» Sodium Reduction

» Substance Abuse Prevention

Environmental Health and Safety

» Emergency Preparedness
» Food Service Establishment
Inspections

Family Health Operations

Children’s Oral Health » Finance

Maternal and Child Health Nursing » Human Resources
School-Based Health Centers
Violence Prevention
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Where We Arxe
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Riverton Community School, 1600 Forest Avenue

Casco Bay High School, School-Based Health Center, 196 Allen Avenue
Deering High School, School-Based Health Center, 370 Stevens Avenue

King Middle School, School-Based Health Center, 92 Deering Avenue
Reiche Community School, 166 Brackett Street

Portland High School, School-Based Health Center, 284 Cumberland Avenue
City Hall, 389 Congress Street

India Street Clinic, 103 India Street

Healthy Portland, Healthy Casco Bay, and SNAP Education, 134 Congress Street

Health and Human Services Department City of Portland - Public Health Division 2014-2015 Annual Report



Public Health in the News

ublic Schools, 12/23/14

s to Ban E-Cigarettes in
Places”

ss Herald, 4/27/15

“Portland Defendi

i

ine Voices: Rerouting Tobacco Funds
Both Medical, Public Health

”

“Portland Beefs Up Its Restauran

- The Forecaster, 2/3/15

“Two-thirds of Children Experience Trauma. How

”
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Chronic Disease Prevention

The Chronic Disease Prevention Program focuses on health issues in the areas of nutrition, physical activity, substance
abuse, tobacco free living, and lead poisoning prevention.

Healthy Portland Healthy Maine Partnership g
-Created 8 Smoke Free Policies. mmh”g
-Enrolled 12 childcare sites, 9 schools, and 15 after school sites in Let’s .

Go!, a nationally recognized childhood obesity prevention program.

-Provided nutrition education to 3,069 SNAP eligible recipients. H o,rhy

Healthy Casco Bay Healthy Maine Partnership
-Facilitated 19 lead dust wipes by landlords. )
-Enrolled 12 childcare sites, 10 schools, and 5 after school sites in Let’s r
Gol.

-Provided nutrition education to 610 SNAP eligible recipients.

o’

\Ving
Sodium Reduction

-Partnered with Maine Medical Center and Spring Harbor Hospital
to reduce sodium in 5 different meals.

-Partnered with Good Shepherd Food Bank to formalize their Go,
Slow, Whoa Program, which works to increase healthy selections

"."/'"///';:?_ : at food pantries.
I |/, i A -Worked with Good Shepherd Food Bank to exchange half of their
—— ' purchased products with healthier and lower sodium options.
E =

Breathe Easy Coalition

-Worked with 18 of 27 Maine colleges and universities to become ] I |

or remain tobacco-free, protecting at least 47,644 students from l [ (

second hand smoke. ~
-Worked with 40 of 42 Maine hospitals to become or remain 100% '
tobacco-free, protecting 3,699 beds from tobacco exposure. [
-Worked with landlords to provide smoke-free housing units. As of I A
March 2015, 4,797 smoke free units are listed on |
MaineHousingSearch.org. (EEP PO D C
-Distributed over 530 copies of the Tobacco-Free Behavioral Health A['f 1 i
Toolkit statewide.

I e
=]

Substance Abuse Prevention

-Partnered with Wellness Connection of Maine to create safe medication
storage resources and prevention messaging for parents, and distributed
235 parent packs with information on parental monitoring, marijuana, and
alcohol.

-Continued the Student Intervention and Re-Integration Program (SIRP),
targeting 13 to 18 year olds experimenting with drugs and alcohol, by
providing educational classes about the risks of substance use. To date over
70 students have graduated from SIRP.

-Conducted over 120 educational groups covering substance abuse
prevention and awareness, reaching over 200 individuals and families.

City of Portland, HHSD, Public Health Division
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Environmental Health and Safety

The Environmental Health and Safety program aims to minimize the harmful health effects and premature deaths due
to public health disasters and environmental hazards.

Cities Readiness Initiative

-Hosted an annual meeting of the
multidisciplinary advisory committee
consisting of 38 partners.

-Served 39% of Maine’s population
throughout York, Cumberland, and
Sagadahoc counties.

-Conducted training exercises that
included 200 participants.

Food Service Inspections Program
-Inspected 953 food service establishments.

-Provided Certified Food Protection Manager training
to 114 students.

-Confirmed 16 of 48 complaints received.

-Revised and distributed the Food Handler’s Manual.

Photo credit: Portland Press Herald
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Family Health
The Family Health Program is comprised of the Children’s Oral Health, Maternal & Child Health, School-Based Health
Centers, and Portland Defending Childhood programs. These programs provide access to school-based medical, dental,
behavioral health care and services, violence prevention, and maternal and child health services in home and

community locations.

Maternal and Child Health

-The MCH program offers a variety of services to Portland residents
including free home visits for residents who are pregnant or have a
child up to age 5.

~ -Served 678 clients.

-Provided 1,481 home visits.

-Administered 220 lead screenings at 12 clinics.

-Hosted playgroups for 527 attendees.

Children’s Oral Health

-The Children’s Oral Health Program provides comprehensive dental services
for low-income, uninsured and underinsured children ages six months to
twenty years old who are without a dental home.

-Provided 1,450 prevention visits.

-Provided 557 follow up visits to patients with active dental disease.
-Provided 880 dentist visits.

-Received the “Spotlight on Dentistry” award from the Maine Dental
Association in recognition of work accomplished to advance oral health care
in Maine.

Violence Prevention
-Trained 2,120 providers, educators, parents, and community
members on childhood exposure to violence, intervention,
treatment resources, and prevention.

-Released a public service announcement on the impact of toxic
stress on brain development, and the importance of caring and
protective adults in buffering toxic stress and preventing negative
impact. The video can be found at
http://portlanddefendingchildhood.org/about-us.php .
-Implemented a violence prevention curriculum in 90 classrooms
across Portland Head Start, Public Pre-K, and elementary schools.
-Received the 2014 Public Health Program of Excellence Award from
the Maine Public Health Association.

School-Based Health Centers

-A comprehensive health care practice open during the school day
located inside Portland High, Deering High, Casco Bay High and
King Middle Schools

-Partnership of Portland Public Health Division, Portland Public
Schools, Maine Medical Center, Maine Behavioral Health Care,
Day One, and other local providers of mental health counseling
-Served 674 students in 2,213 encounters.

-Two student advisory groups developed youth leadership on
health.
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India Street Clinical Services

The India Street Clinical Services Program focuses on the testing, treatment, management, and immunization of
infectious diseases, and provides clinical services to low-income individuals living in Cumberland County.

HIV Positive Health Care

-Served 230 Patients over 1,441 medical visits and 1,785 mental health visits.
-96% of patients are on Anti-Retroviral Therapy.

-95% of patients have Viral Load Suppression.

Needle Exchange

-Collected 140,244 used syringes.
-Distributed 139,197 clean syringes.
-Served 808 enrollees.

-Enrolled 316 new individuals.
-Distributed 403 Narcan (naloxone) kits.

HIV/STD Prevention
-Administered 7,177 laboratory tests for 1,405 clients.
-Confirmed 281 positive test results.

Portland Community Free Clinic
-Served 566 patients over 1,373 visits.
-Enrolled 189 new patients. P
- i . LR
116 volunteers donated 2,379 hours of service. e Eﬁﬂn!ﬂ’
¢ 56 clinicians donated 1,371 hours R
¢ 40 nurses donated 670 hours

¢ 20 receptionists donated 338 hours
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Healthy Equity and Research

The Health Equity and Research Program houses the Minority Health Program, as well as supports other Public Health
Division programs with accreditation, evaluation, and quality improvement efforts.

Cumberland District Public Health Council

-35 voting members and 102 interested parties.

-Convened 6 meetings of the Full Council and 6 meetings of the Executive Committee.

-11 active committees and workgroups held 28 meetings to address public health priorities.

Minority Health Program

-Organized the annual Maine Minority Health Conference, which had 185 attendees.
-Provided Community Health Outreach Worker services to 2,196 clients in 14 languages.
-Held 21 educational events.

-Completed 93 Affordable Care Act enrollments.

Public Health Accreditation
-Hosted a two-day Accreditation Site visit.
-Developed and submitted an Action Plan to the national Public Health Accreditation Board.

Health Care for the Homeless

The Public Health Division operated the Health Care for the Homeless Program for 25 years. The federal health care for
the homeless grant was not awarded to the City of Portland effective January 1, 2014, and the clinic closed to patients
on November 18, 2014. However, to facilitate a reasonable transition to the new grantee, the City received an
extension to provide limited services.

-Provided dental services to 216 patients over 557 visits.
-Provided behavioral health services to 28 patients over 215 visits.
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Operating Budgets

Public Health Division Annual Budget by Source and Program, Fiscal Year 2014-2015

Chronic India Street . .
Disease Family Health |Clinical AR Iy el il Operations Ensliopental TOTAL
. ) and Research [the Homeless Health & Safety

Prevention Services
Municipal Funds $242,085 $450,611 $378,838 $201,259 $92,852 $292,764 $170,685 $1,829,094
Federal Direct Grants $0 $656,952 $418,385 $0 $484,207 $26,378 $0 $1,585,922
(F;er::::' PassThrough | «oo5070 | 428,268 $75,192 $280,115 %0 $82,800 $126,750 $1,581,195
State Grants $693,383 $321,653 $119,218 S0 S0 $47,002 S0 $1,181,256
MaineCare, Medicare,
& Private Insurance S0 $148,092 $424,056 S0 $26,743 $11,372 S0 $610,263
Other Grants $110,070 $14,625 $28,373 $141,911 S0 $13,232 S0 $308,211

TOTAL $2,033,608 | $1,620,201 | $1,444,062 $623,285 $603,802 $473,548 $297,435 $7,095,941

Environmental Health
and Safety

Operations

Healthcare for the B Municipal Funds

Homeless
B Federal Direct Grants

Health Equity and

Research M Federal Pass Through

Grants
W State Grants

India Street Clinical

Services B MaineCare, Medicare, &
Private Ins.
B Other Grants
Family Health I

”ulf

Chronic Dise ase
Prevention
| L] | | L]

S0 $400,000 $800,000 $1,200,000 $1,600,000 $2,000,000

12 | 2014-2015 Annual Report Health and Human Services Department City of Portland « Public Health Division



Indicators

Indicator Portland® Cumberland Co.? Maine’ u.s.?
Total Population: 66,6661 285,456 1,328,302 319,000,000
Age distribution:

0to 17 years old 17.1%t 19.8% 19.7% 23.3%
18 to 64 years old 70.3%t 64.3% 62.6% 62.6%
65 years and older 12.6%* 15.9% 17.7% 14.1%
Racial and ethnic distributions:
Hispanic/Latino (of any race) 3.0%t 1.9% 1.4% 17.1%
Non-Hispanic/Latino:
Asian 3.5%t 2.2% 1.1% 5.3%
African American/Black 7.1%% 2.8% 1.4% 13.2%
American Indian and Alaska Native 0.5%t 0.4% 0.7% 1.2%
White 85%t 92.9% 95.2% 77.7%

Population living with disability 12.4%t 12.2% 15.9% 12.1%
Population density (per square mile) 3,106.5% 337.2 43.1 87.4
Socio-Economic Indicators:

Children living in poverty 30.4% 15.7% 18.5% 21.6%
High school graduation rate (by age 25) 79.1% 88.2% 86.5% 81.0%
Median household income $44,458 $57,461 $48,453 $53,046
Single-parent families 40.1% 31.2% 34.0% 33.2%
Unemployment rate 5.3% 4.4% 5.7% 6.2%
65+ living alone 54.2% 43.1% 41.2% 37.7%
General Health Status and Access Indicators:

Adults who rate their health fair to poor 11.9% 11.5% 15.6% 16.7%
Adults with 14+ days lost due to poor mental health 14.0% 11.4% 12.4% NA
Adults with 14+ days lost due to poor physical health 9.8% 10.6% 13.1% NA
Adults with three or more chronic conditions 20.8% 23.2% 27.6% NA
Adults with a usual primary care provider 82.2% 89.5% 87.7% 76.6%

Individuals who are unable to obtain or delay obtaining
necessary medical care due to cost 11.2% 9.5% 11.0% 15.3%
Uninsured 11.5% 8.9% 10.4% 11.7%
Adults with visits to a dentist in the past 12 months 67.9% 72.8% 65.3% 67.2%
Chronic Disease Indicators:

Asthma emergency department visits per 10,000 population 92.0t 57.3 60.9 NA

COPD diagnosed 4.6% 5.1% 7.6% 6.5%
Current asthma (among Adults) 12.0% 10.8% 11.7% 9.0%
Mammograms females age 50+ in past two years 81.4% 83.1% 82.1% 77.0%
Colorectal screening 71.0% 72.5% 72.2% NA
Pap smears among females ages 21-65 in past three years 84.9% 91.6% 88.0% 78.0%
Hypertension prevalence 25.1% 29.5% 32.8% 31.4%
High cholesterol 37.3% 36.7% 40.3% 38.4%
Diabetes prevalence (ever been told) 6.0% 7.6% 9.6% 9.7%
Met physical activity recommendations (Adults) 61.6%t 57.8% 53.4% 50.8%
Adults who are obese 20.7%% 23.7% 28.9% 29.4%
Adults who are overweight 35.1%t 35.1% 36.0% 35.4%
Mental Health and Substance Abuse Indicators:

Adults who have ever had anxiety 25.0% 18.8% 19.4% NA
Adults who have ever had depression 27.6% 23.1% 23.5% 18.7%
Adults with current symptoms of depression 9.7% 8.4% 10.0% NA
Adults currently receiving outpatient mental health treatment 23.2% 18.3% 17.7% NA
Binge drinking of alcoholic beverage (Adults) 27.7% 20.7% 17.4% 16.8%
Chronic heavy drinking (Adults) 10.7% 9.0% 7.3% 6.2%
Opiate poisoning (ED visits) per 100,000 population 61.9% 35.3 24.5 NA
Substance-abuse hospital admissions per 100,000 population 1,060.2t 477.8 328.1 NA
Other Health Indicators:

Adults immunized annually for influenza 42.1% 43.4% 41.5% NA
Adults immunized for pneumococcal pneumonia (ages 65 and
older) 74.6% 73.2% 72.4% 69.5%
Violent crime rate per 100,000 population 267.1 139.2 125.0 368
Current Smoking (Adults) 19.2% 17.0% 20.2% 19.0%

t Portland data source varied from county, state, and/or national sources. Use caution when making comparisons.
1. Maine Center for Disease Control and Prevention. Maine Shared Community Health Needs Assessment Urban Area Summary: 2015. Augusta, Maine:
Maine Department of Health and Human Services, Maine Center of Disease Control and Prevention, 2015.
2. Maine Center for Disease Control and Prevention. Maine Shared Community Health Needs Assessment County Summary: 2015. Augusta, Maine: Maine
Department of Health and Human Services, Maine Center of Disease Control and Prevention, 2015.
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Staff Directory

Health and Human Services Administration
Dawn Stiles, Health and Human Services Department Director
Barbara Sours, MBA, Financial Manager
Toho Soma, MPH, Public Health Division Director
Linda Momborquette, Assistant to Department Director

Chronic Disease Prevention
Brenna Albert, RD

Shelby Briggs

Tracy Chalecki

Emily Clyatt

Emily Cooper, RD
Christopher Corson, MSW
Kristen Dow*

Stephanie Gagne
Catherine Hooper
Alexandra Hughes, MPH
Amanda Hutchins, MS
Anne Lang, MPH

Sarah Mayberry

Megan Nadeau, MEd
Bridget Rauscher
Jacqueline Rogers

Chanda Sinclair
Francesca Thompson, MPH
Emma Veilleux, RD

Viki Wills

Environmental Health & Safety
Mollie Barnathan, MPH

Eric Cobb, CFPM

Caity Hager, CHEC

Michael Russell, MS, MEP, CFPM*
Tom Williams, CFPM

Family Health

Kolawole Bankole, MD, MS, MBA*
Jennifer Brunacini, DDS
Heather Burke

Elizabeth Capone-Newton, MPH
Connie Collins

Pam Dietz, MD

William Dietz

Hamideh Elhaei

John Goodrich, MD

Abigail Leavitt, RN

Mary Anne MacDormand, RN
Kathleen Martin, RDH, MS, MA
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Sarah Martin, RDH Operations
Ava Moskin, MD Olida Arnoe
Jane Nichols-Ecker, PA Robb Crawford

Patricia Patterson, MD
Corinne Reggep, RDH
Loreene Stacy, RDH

Asha Suldan

Mesele Tafere

K. Barrett Wilkinson, MPP
Vaneesa Woodward

Sam Zager, MD

Melisa Huntley, MNM
Judith Johnson, MBA*
Tiffany Mullen

*Program Manager

Health Equity & Research
Nelida Berke

Shane Gallagher, MS, CHES
Brendan Johnson

Jessica Long

India Street Clinical Services

Debra Adams

Peggy Akers, NP

Robert Barrett, MS, RN

Isabella Borrero, MA, MS

Megan Evans, FNP

Elizabeth Garnatz, LCSW-C

Sandra Green

Robert Haines, MD

Yvonne Jumper, RN

Sharon LaPlante

Ann Lemire, MD

Kim Meehan-Brown

Kate Murrane, RN

Leslie Nicoll, PhD, MBA, MSN, RN,
FAAN

Zoe Odlin-Platz

Edie Perkins

Myles Rightmire, MAT, MSW

Michelle Rudgers, RN

Caroline Teschke, MD, PhD*
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Directory

Health and Human Services (City Hall, Suite 304) ..........ccueeeeeeeeeeeeeeeeeeeeeeeeeeeeeenns 874-8663
Operations (City Hall, SUite 307) ........ccceeeerrrrrrrirsrssssssssssssssssssssssssssssssssssssssssssses 874-8784
Environmental Health and Safety (City Hall) ........cccouuueeeeeenceeceeierreeeennnnceeeeeeenns 756-8008
Cities Readiness INitiatiVe.......coccuviieeiie e 756-8053
Food Service Establishment INSPECHONS......ccveieviicciiiieieeeeeeeeeee e, 756-8365
(=10 0 11 AV 5 1= 1L 3 OIS 874-8476
166 Brackett Street, Reiche School
Maternal and Child Health ..........coeieiiiiiiieii e 874-8475
School-based Health CeNtErS .......cccuvveeiii i e 874-8920
ViOIENCE PreVENTION «.cioi ittt e e eeearre e e e e e e e seanareeeeeeessennnnes 874-8735
1600 Forest Avenue, Riverton School
Children’s Oral Health .........cooviiiiiieiii e 541-6628
Health Equity and Research (City Hall) .......eeuuceeeeeunieereennicereennnieceeennneereeennseeseeens 756-8054
Cumberland District Public Health CounCil ...........ccoovvvivveeiiiiiiiiniieneec e, 874-8966
V[T oo AVl o T=Y- 1 o R 874-8773
Chronic Disease Prevention.........cccceieeeeereenereeniereenereeeereeseerneserenssesensessnssesensesses 756-8021
134 Congress Street
[ LF 11 0 O LY ol o ) 2 - 1 USSR 541-6957
Healthy POrtland ... e e ee e e 541-6954
N AN o Yo (U Lot 1 o) o W N 541-6951
City Hall
Breathe Easy Coalition of MaiNe .....ccuueviiiiiiiiiiiiecceee e 874-8774
SOdiUM REAUCHION ..ot 756-8052
Substance AbUSE Prevention .......cccccceiiiiiii 874-8798
India Street Clinical Services (103 India Street)............eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeneeeens 874-8446

Note: City Hall is located at 389 Congress Street.

2014-2015 City of Portland Public Health Division
Annual Report

Edited and designed by: Shane Gallagher and Toho Soma
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Mission and Vision

The mission of the Public Health Division is to improve the health of individuals, families,
and the community through disease prevention, health promotion, and protection from
environmental threats.

Qur vision is to be a community where the public can enjoy health and wellbeing in a clean
environment, protection from public health threats, and high quality health care.

Portland Public Health Division

389 Congress Street. Room 307

Portland, ME

(207) 874-8784 www.portlandmaine gov
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