
 

 

Oxford Street Shelter, Consumer Survey: HSC & Location 
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Using the following rating tools please identify how you feel about the set-up and location of the current emergency shelter

I strongly agree with the current shelter model I agree with the current shelter model

I have no opinion on the current shelter model I disagree with the current shelter model

I strongly disagree with the current shelter model
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Using the following rating tools please identify your feelings of safety in the current shelter/neighborhood

I feel incredibly safe in the current space I feel safe in the current space

I feel unsafe in the current space I feel incredibly unsafe in the current space
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If answered C or D, do you 
think a homeless service 

center in another 
neighborhood would help 
increase feelings of safety?

No Yes
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33

Would you be in favor of a 
service center outside of 

Bayside?

No Yes
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I strongly agree with this plan

I agree with this plan

I feel neutral about this plan

I do not agree with this plan

I strongly disagree with this plan

I do not know enough information about this plan yet to say

50%50%

Using the following rating tools please identify your feelings on the 
City’s plan to open a homeless services center on Brighton Avenue

No Yes

If participant did not feel they had enough information about the City’s proposed 
plan to relocate homeless services to Brighton Ave to form an opinion, we asked if 
they had attended any of the house meetings or informational sessions shelter staff 
have put on.  



 

 

 
Participants were asked to give a few reasons they were or were not in favor of the 
recommended Brighton Avenue Campus. The word cloud below includes in favor 
responses in blue and concerns in red: 
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Using the following rating tools please identify your feelings on having a wide variety of services available onsite
I feel this is extremely important I feel this is somewhat important I feel neutral about this I do not feel this is important

0 2 4 6 8 10 12

All services centrally located

Clinic services for substance use

Counseling

Employment assistance

Health clinic/Medical services/Dental services

Housing services

Mental Health services

Onsite laundry

Onsite Meals

Open 24/7

Outreach programs

Plenty of showers

Preventative health education for Overdose Prevention

Security

Services for high needs medical individuals

Storage

Transportation

Most Anticipated Services

Number of Comments


